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COUR RETAIL SOLUTIONS)

WHY ALIBABA CLOUD?

Alibaba Cloud is a proven pioneer of technology in the retail industry. We utilize
the cloud and intelligence to help retailers and any consumer-focused business
transform for the digital age. Here's a map of our key retail solutions:
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(CUSTOMER ATTRACTION: CUSTOMER DATA PLATFORM (CDP))

Customer insight is a powerful asset. It enables retailers to formulate brand strategies,
monitor operations, and ultimately grow their customer base. Alibaba Cloud Customer
Data Platform (CDP) helps you attract more customers and provide better user
experience by unifying customer insights from online and offline marketing channels
and enabling the analysis. Here's what our CDP looks like:
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(CUSTOMER OPERATION: LIVESTREAMING )

Live videos facilitate an immersive experience and can help drive brand engagement. Alibaba
Cloud's ApsaraVideo Live solution is an end-to-end livestreaming solution that engages
viewers through a live platform across social media, apps and websites. Our high-resolution
and low-latency livestreaming capabilities combine to create seamless video playback, and
contribute to a streamlined viewing experience. Here's how it works:
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(CUSTOMER ENGAGEMENT: MOBILE APP R&D )

ALIBABA MPAAS

Alibaba mPaaS (Mobile Platform as a Service) is a one-stop solution
for mobile app lifecycle management, including app development,
testing and operations. It helps organizations build reliable, high-
performance apps, accelerating every iteration and reducing costs.
It also comes with dedicated security and disaster recovery.
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Here's what a typical customer journey looks like:
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MOBILE TESTING TOOLS: EMAS MOBILE QUALITY CENTER

With the rapid development of mobile digital channels and fast changing business “"ii;-‘*' “ﬁg
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(CUSTOMER ENGAGEMENT: IMAGE SEARCH)

Image Search is an effective alternative to keyword search, streamlining the
shopping experience and making it more efficient. Instead of a keyword, the
customer uploads an image to search for products. Here's how it works and .
looks from a customer perspective:
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3 Supports dynamic data updates

4 Supports API operations to
accelerate your deployments

(CUSTOMER ENGAGEMENT: OPENSEARCH)

OpenSearch provides built-in algorithm models for top searches, hints,
and drop-down suggestions, helping customers find what they are looking
for faster.

Alibaba Cloud's Industry-Specific Enhanced Edition for E-=Commerce is a
high-performance, efficient and accurate engagement tool. It uses analyzers
and a query analysis feature for better intent identification. It also provides
common e-commerce sort expressions for e-commerce, which can meet
sorting requirements without additional configurations.
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(INTELLIGENT SUPPLY CHAIN: EASYDISPATCH)

Using EasyDispatch, organizations can streamline their field service
management tasks and intelligently schedule and arrange their resources.
EasyDispatch is an efficient real-time service dispatch product that incorporates
Al-powered, centralized features and Vehicle Route Planning (VRP).
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(INTELLIGENT SUPPLY CHAIN: ADDRESS PARSING )

To manage the supply chain more intelligently, organizations can
leverage the benefits of Address Parsing with Alibaba Cloud. Address
Parsing enhances the parcel sorting process by recognizing subdistricts,

villages, POls, etc. This information can then be used to build
a POl address base to support POl searches.
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